
 

 
ICAO WELCOMES NEW TIACA TASK FORCE REPORT  
ON SKILLED PERSONNEL AND LEADERSHIP CHALLENGES 
 
MONTRÉAL, 22 January 2014 – A Task Force led by The International Air Cargo Association (TIACA), with 
active support from the International Air Transport Association (IATA) and the International Federation of 
Freight Forwarders Associations (FIATA), announced the completion today of a two-year project on 
educational needs for the next-generation of managers for the worldwide air cargo industry.  
  
The TIACA report was welcomed by the International Civil Aviation Organization (ICAO), which has 
cooperative agreements in place with all three industry organizations. The Task Force report supports ICAO’s 
ongoing Next Generation of Aviation Professionals (NGAP) programme and the UN aviation body has 
confirmed it will be providing input as the report recommendations are now jointly reviewed.  
  
The Task Force report notes that managers not only must possess basic skills and detailed operational 
knowledge, but also the so-called ‘higher-skills’, which include leadership, team-building and market and 
financial analysis techniques. While numerous training programmes are available with respect to 
fundamental skills, specific air cargo-focused programmes for the higher-level skills are limited. The 
researchers agreed that the industry as a whole must address this deficiency and the potential for creation of 
a certificated and preferably accredited programme. As part of its effort, the Task Force compiled a 
comprehensive educational matrix identifying existing courses and areas of deficiency.  
  
The report also pointed out that, without access to such programmes, the air cargo industry could have 
difficulty attracting and equipping qualified talent. An additional concern surrounds the loss of management 
personnel to other sectors of the logistics industry. Both areas were seen as having the potential to put the 
air cargo industry at a competitive leadership disadvantage. 
  
As the report’s recommendations continue to be reviewed by the four organizations, a series of next steps 
will be considered including the creation of focused courses as part of a comprehensive programme 
addressing the needs of the next-generation of worldwide air cargo industry managers and leaders. 
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Resources for editors: 
 
TIACA Task Force Report link:  https://stage.tiaca.org/images/tiaca/Air%20Cargo%20Industry%20Education%20and%20Training%20Task%20Force%20-
%20Final%20Repo.pdf  

https://stage.tiaca.org/images/tiaca/Air%20Cargo%20Industry%20Education%20and%20Training%20Task%20Force%20-%20Final%20Repo.pdf
https://stage.tiaca.org/images/tiaca/Air%20Cargo%20Industry%20Education%20and%20Training%20Task%20Force%20-%20Final%20Repo.pdf
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A specialized agency of the United Nations, ICAO was created in 1944 to promote the safe and orderly development of international civil aviation 
throughout the world. It sets standards and regulations necessary for aviation safety, security, efficiency, capacity and environmental protection, 
amongst many other priorities. The Organization serves as the forum for cooperation in all fields of civil aviation among its 191 Member States. 
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